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Abstract
The transition from "on-premise"” software to the Software-as-a-Service
(SaaS) model has radically transformed the legal nature of technology
agreements. We are no longer dealing with a simple license of use, but
with a complex service contract that requires multidimensional protection
of company assets and data.
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1. Legal Framework: Service vs. License

1. JEBIEZR : IRSS vs 7]

Reference Details and Implications
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Contract Unlike a traditional license, SaaS is a service
Nature or supply contract. The customer does not
AREIME "own" a copy of the software but accesses it
via cloud infrastructure managed by the
provider.
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Intellectual It is essential to distinguish between
Property software ownership (provider) and data
£NI0 RzAY ownership (customer). The contract must

prevent unintended IP rights transfers.
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2. Service Level Agreements (SLA)

2. IRFBKFEIN (SLA)

Parameter Details and Implications
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Uptime & The uptime clause defines the

Availability percentage of time the service must be
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Penalties
BAE
(Service
Credits)

accessible (e.g., 99.9%), including
scheduled maintenance windows.
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In case of SLA failure, the contract
should provide automatic remedies,

such as credits on future fees,
proportional to the service disruption.
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3. Data Protection (GDPR)
3. BUERI (EfE GDPR)

Aspect
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Privacy
Roles
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Data
Residency
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Details and Implications
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The SaaS provider usually acts as a Data

Processor (Art. 28 GDPR). The agreement

must detail technical and organizational
security measures.
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Specifies where servers are physically
located. Extra-EU transfers require

Standard Contractual Clauses (SCC) or
adequacy decisions.
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4. Exit Strategy

4. BH KR
Phase Details and Implications
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The contract must include a clear "Exit
Strategy": notice periods, data return in
interoperable formats, and provider
Termination assistance during transition.
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Upon termination, the provider must
. guarantee and certify the permanent
Certified deletion of customer data from systems
Deletion

and backups.
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5. Practical Advice

5. SCAHZIX:

=» Policy Monitoring: Regularly monitor unilateral updates
to Terms of Service by major cloud providers.
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=» Legal Insurance: Consider coverage for cyber risks or
service interruptions, similar to international dispute
insurance.
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